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Making
the most
of Rightmove

“Your property listings and brand will be seen by the UK's largest
and most engaged audience of home movers.

And your team have access to our ever-evolving toolkit designed
especially for agents to help you keep your pipeline moving and
your team best-in-class.

This guide contains a brief overview of what's available to you as a
Rightmove member. For help identifying the tools and products
which will deliver the best results for your business, speak to your
dedicated Account Manager. “

Thank you for choosing Rightmove.

Christian Balshen

Director of Agent Partnerships



What's in
this guide?

1. Building Success Together
2. Your Rightmove Toolkit
3. Products to support your entire pipeline

4. Leadto Keys

5. Additional services for landlords




Building Success Together

Helping agents unlock more revenue opportunities through our four focus areas:
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Inspiring your success
with insight

Market data, industry
insight and consumer
behaviour trends that

support your business.
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Optimising your
success with training

E,

Accredited training
solutions that keep you
and your teams compliant

and ahead of the crowd.
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See how these translate throughout our products and tools...
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Powering your success
with control

Tools and resources that
give you greater visibility
and control over your

membership.
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Backing agents’
success with advocacy

&

Understanding the issues
that matter to you and
identifying opportunities
for change so we can

advocate on your behalf.
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More success for agents

3 out of 4 lettings
4 out of 5 sales

result from leads sent to
agents via Rightmove

Qbuilding
SUccess
Source: rightmove.co.uk/claims/ together



https://www.rightmove.co.uk/c/claims/

Your Rightmove Toolkit

All the essentials included in your membership as standard

Branded Listings Account Management Rightmove Plus - More> Rightmove Hub
By advertising your properties on Discuss your challenges and Your secure dashboard where you Your go-to ‘hub’ for the latest
Rightmove, you give your clients opportunities and develop can access performance reports, research, certified training,
the most exposure to the biggest strategies to maximise your manage your listings and qualifications and marketing
audience of active home-movers. success with insight only available customise the contents of materials.

through your Account Manager. advertising products.
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Use me to: get more enquiries on Use me to: maximise your business Use me to: manage your Use me to: get you and your
your properties success and reach your goals with Rightmove account and review teams trained and stay up-to-
unique data and insight. your performance. date with the latest insight.
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Rightmove Plus

Rightmove Plus is designed to support your success! Several
tools and reports are available, from comparing your branch’s
performance and creating vendor-facing reports, to managing
your Rightmove set-up.

Best Price Guide
Create and share data-backed valuation reports digitally.

More >

Premium Price Guide

Best-in-class valuation reports, which notify you when leads
are at their hottest.

Optimiser Edge Only

More >

Opportunity Manager

Dashboard, which uses an algorithm to sort, flag and organise
your valuation leads.

Optimiser Edge Only

More >

Lead to Keys

Fully integrated advertising, enquiry management and
tenancy progression solution for lettings.

More >

Ad Manager

A tool to manage and submit your ads in just a few
clicks. Reducing turnaround time from days to hours.

More >

Online Agent Valuation

Getin front of vendors ahead of competitors and
impress them with your local knowledge and
expertise.

More >




Reporting

ove Plus

Rightm

Understand the
performance of your
business

Property Performance Report
Update your listings to get more
detail views and drive more interest
in your properties.

Market Share Report

A printable certificate backed by
Rightmove data to show you're a
leading agent in sales agreed, new
instruction or available stock.

Company Level Reports

Spot performance changes,
compare metrics against your
competitors and make data-driven
decisions.

\

Uncover new opportunities

Lead Reports

Your built-in call-out list used to
uncover hidden instruction
opportunities.

Price Reduction & Time on
Market Reports

Spot potential instruction
opportunities.

Support your
conversations with
vendors and landlords

Marketing Report

Overview of your marketing efforts
to support vendor and landlord
feedback.
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Insight Training

Rightmove Hub

Your go-to for the latest research, certified training and marketing

materials. All our webinars, training and qualifications are CPD-certified,

so you can rest assured you're getting reliable, high-quality information.

Webinars

Live and interactive or on-
demand whichinclude:

* Topical news

* Latestlegislation

* Marketinsights and much

more...

Training courses

Get unlimited access to:

* Training programs

* TrainingCRM

To save you time and money
and ensure everyone is trained

to the same high standard.

More >

Qualifications

Get qualified with our Level 3
Certificate for Estate and
Letting Agents (CELA).

* Trainingis free for all

Rightmove members.

More >

-

rightmove® hub

Featured recording

WEBINARS

LEGISLATION

FEATURED WEBINAR

JOINUS LIVE

Lettings

Latest industry news

10:00AM - 11:00AM, WEDNESDAY 23*° APRIL

Industry insight

Get insight from our team of
experts, including:

* Legislative updates

* Salesandrental trends,

and much more...

Design Studio

Get support from our talented

designers to ensure:

*  Yourmarketingon
Rightmove stands out

*  Yougetresults

QUALIFICATION ~ RESOURCES »+  Q  Loamn  sianup

Are you Renters’ Rights Ready? A live,
interactive session with the Guild of

=

Marketing

Order from a range of printed
items and merchandise to
attract more vendors and

landlords, totally free.



E

Training

Find me on Rightmove Hub

T ] ]
Certified training courses and qualifications
for you and your team.

Vs

Teams View

Create a bespoke team of
learners, allocate training and
monitor progress and
performance. Make the most
of the ever-growing range of
free training courses on
Rightmove Hub.

Use me to: manage your
teams completing their
qualifications and certified
training courses.

10 * Training is free for Rightmove members, £170 (+VAT) to sit the independent final exam provided by ABBE.

Get qualified

Level 3 Certificate for Estate and Letting Agents (CELA)*

Propertymark
approved

Useittogain
membership and apply
for ARLA or NAEA.

Learn from the best
Written by leading

industry experts across
both sales and lettings.

Certified training courses

Self-service training courses for you and your team

Free training for all
your team as part of
your membership.

Delivered by leading
industry experts and
compliant with regulatory
standards. Topics include
AML, GDPR and the CPRs.

Meets ROPA
requirements

Independently
adjudicated by ABBE,
Ofqual regulated.

Maximise the impact of
your training with
‘Rightmove Certified’
badges which you can
proudly share on email
and social.

Q



Productsto
support your
pipeline at
every stage

You have access to arange of market-leading products to support you at
every stage of your pipeline. From generating those all-important

valuations, to completing and moving in with our Lead to Keys offering.

Valuation Instruction Buyer/Tenant leads Secure Buyer/Tenants Progression
. o e _.‘‘____ . ‘‘‘_ o ¢

Complete/Move in

A




Rightmove Products

Tomorrow's listings, today with Rightmove valuations
Generate more valuation opportunities

Valuation Instruction Buyer/Tenant leads Secure Buyer/Tenants Progression Complete/Move in
@R TN T T T . T——

y

How much is my house worth?

Local Valuation Alert

Get on vendor shortlists and let the leads come to you.

With multiple touchpoints for potential vendors to send you a
valuation request.

Use me to: getinvited to more valuations in your patch.

Online Agent Valuation"“{¢1)

£470,000 - £500,000

Engage vendors with personalised, digital valuations.

[ %
With multiple touchpoints for vendors to send you more e
information about their property for you to respond with a
valuation estimate.

Use me to: build your pipeline and get in front of vendors
early.

Source 1: 95% of Discover's targeted potential sellers had not previously sent a lead to the contacting agent. Rightmove Internal Data July 2023-June 2024

Optimiser Edge Exclusive

Opportunity Manage@)

An Al-powered tool to sort, flag, and organise your valuation leads.

Opportunity Manager surfaces potential vendors based on their changing behaviour on
Rightmove, using our vendor prediction model. You'll receive an email notification when a new
lead is flagged so you can follow up at key moments.

Use me to: uncover new valuation opportunities before your competitors and help to organise
your leads.

rightmove

H v hn‘sg: in
Discovel@®

Reach new potential vendors earlier in their journey?

Proactively target potential vendors based on the likelihood
they will need a valuation, with optimised automated email
campaigns, exclusive to just one agent.

Do you know the
current value of
~your property?

Use me to: get invited to more valuations, from new audiences.




Rightmove Products

Tomorrow's listings, today with Rightmove valuations
Convert more valuations to instructions

Valuation Instruction Buyer/Tenant leads Secure Buyer/Tenants Progression Complete/Move in
... o o o ‘.. _e 6

Best Price Guide Premium Price Guide

Create and share data-backed valuation reports Best-in-class valuation reports, which notifies

digitally. you when leads are at their hottest.

A tool to support your expert valuation and back Create and share detailed valuation reports to

up your advice with a report detailing available or support your appraisals —we'll notify you when

sold properties like theirs. they're viewed so you can follow up at key

i tah decision- making moments,

Use me to: turn valuations into instructions. Coiratoant
Use me to:impress vendors with your research E—'-—---—
to turn valuations into instructions. p——




Rightmove Products

Your people skills, our scale
Boost your market share

Buyer/Tenant leads Secure Buyer/Tenants Progression Complete/Move in
I T T—

Valuation Instruction

Local Homepage

Get your branding seen first

Advertise your agency on the biggest ad space on
Rightmove, exclusive to just a few agents in a particular
location.

Use me to: get noticed by potential vendors at the start of
a search.

Featured Agent

Get your branding seen repeatedly

Get your branding seen repeatedly with eye-catching
banners on the pages home-movers spend the most
time.

Use me to: get seen and remembered by potential
vendors.

Native Search Ads

Branded adverts with dynamic retargeting.

Designed to look like helpful content rather than an ad to
boost engagement. Even if a vendor relocates, your branding
will still reach them through retargeting.

Use me to: reach more potential vendors and get
remembered.

Optimiser Edge Exclusive




Rightmove Products

Your people skills, our scale
Boost your market share

Valuation Instruction Buyer/Tenant leads Secure Buyer/Tenants Progression Complete/Move in
L ) ________________oe ______ o

Formerly
Microsites

Premium Agent Profiles Sold by Me

Get your branding seenin more places A carousel which automatically displays your
recently sold properties

Your branding plastered across all your property

detail pages, plus a dedicated website to outline why A branded feature on the search results page which

a vendor or landlord should choose you. automatically displays your recently sold properties
and allows you to choose your target areas.

Use me to: get more branding on your listings.

Use me to: showcase your selling success to (@
potential vendors.

Optimiser Edge Exclusive




Lead to Keys

Valuation Instruction Buyer/Tenant leads Secure Buyer/Tenants Progression Complete/Move in
G ) _____e ______ o

The UK's first fully integrated property
advertising, enquiry management and
tenancy progression solution for
letting agents.

Every’ hii ~yo 1 need

inon _pla:e



https://youtu.be/sk2m-Y-VSK4
https://youtu.be/sk2m-Y-VSK4

Rightmove Products

Lead to Keys: find and qualify tenants

Valuation Instruction Buyer/Tenant leads Secure Buyer/Tenants Progression

Complete/Movein

1. Advertising

Get your properties listed on the UK's number one lettings marketplace.

nnnnnnnnnnnnn

2. Enquiry Manager —

Find the right tenant without all the admin. ==
]

Pre-qualified rental enquiries sent directly from your Rightmove listings to your new mm e
enquiry management tool. = - S Q



Rightmove Products

Lead to Keys: progress tenants

Valuation
G

rightmove

3. Referencing

Get tenants referenced quicker and with less chasing.

Combining the best available technology and a proactive customer support team,
Rightmove's comprehensive service takes the stress out of tenant referencing.

Tensncy Manager =

4. Tenancy Manager

Save time without compromising on compliance.

Manage your entire tenancy progression in one simple system.




Rent Guarantee insurance

with legal expenses

Use me to: protect yourincome and boost your managed service

Agent Revenue Agent Rent

Protection Guarantee

If the tenant doesn't pay the rent this If the tenant doesn't pay the rent this

policy: policy:

*  Willpay the agent’s management * Wil pay the rent in full to the letting
fee each month —up to 15% of the agent (until vacant possession)*
monthly rent*

* Provides all the legal services to
* Provides all the legal services to obtain possession of the property
obtain possession of the property

@ Letting agent's income protected Letting agent's and landlord's
income protected

Landlord Rent
Guarantee

If the tenant doesn't pay the rent this
policy:

*  Willpay the rent in full directly to the
Landlord (until vacant possession)*

* Provides all the legal services to
obtain possession of the property

@ Landlord's income protected

All subject to terms and conditions.

*Terms and conditions apply. Subject to eligibility criteria. Always check the policy wording for full benefits and exclusions. Total payment for each insured incident is capped at £100,000. Satisfactory references must
be obtained prior to any rent increase of more than 10% of the existing rent (rent increases are subject to statutory market rates). Claims notified between 31-60 days after first missed rent will incur an excess (1
month’s management fee for Agent Revenue Protection, 1 month’s rent for Rent Guarantee), claims notified more than 60 days after first missed rent will not be eligible. Management fee or rent payments may be
paid for an indefinite number of months until vacant possession is obtained, except where the tenant provides a valid defence to the eviction in which case payments are capped at 12 months. For Rent Guarantee
policies only, monthly rent may be paid post-possession (if the property can’t be relet due to tenant damage) at 100% for month one, 75% for month two, and 50% for month three. Policies are administered by Legal

Protection Group Ltd and underwritten by Financial & Legal Insurance Company Ltd.

Rent Guarantee insurance
policies from Rightmove Landlord
and Tenant Services can protect
your landlord's income, your
income or both.*

Legal expenses are coveredin all
available policy types.*

Ask your Rightmove Account
Manager to learn more.




Request a call back

Rightmove Group Limited (RMG), Firm Reference No. 491645, is an Appointed Representative of Rightmove Landlord and Tenant Services Limited (RLTS), which is authorised and regulated by the Financial Conduct Authority, Firm Reference No. a
522050, and Rightmove Financial Services Limited (RMFS), which is authorised and regulated by the Financial Conduct Authority, Firm Reference No. 805415. This can be checked on the FCA register at www.fca.org.uk/register’



https://hub.rightmove.co.uk/request-a-callback/?source=seismic&medium=membership-guide
https://www.fca.org.uk/register
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