Insights for
YOUF success

rightmove &
believe it



Where does Christian get the info that responsiveness is
the most important thing when choosing an agent.

Only the other day a story in The Neg reported the most

important thing is a local agent with local knowledge and
not value or fees.



A reminder about reductions

2.5xlonger 20% less 2 x fall
to sell likelytosell through
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Source: Rightmove Data



An estate agent is 3 x more likely to lose
a property to another agent if they
have had to reduce the marketing price
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Source: Rightmove Data



Secondary instruction case study
4,171 sales

29% or 1,216 sold with the
second agent
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Source: Rightmove Data



43% or 530 secondary instructions sold
through one agent

34 sales or £153,000k per branch
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Source: Rightmove Data



Reductions - South-West

Reductions +5% year on year to 32%
of properties on Rightmove
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Time on market - South-West

ToM +6.6% year on year to 64 days
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Source: Rightmove Data



Opportunity for action

Properties continue to be reduced
which gives an opportunity to win
secondary instructions
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Reduction Report

e Address
* Price: from and too

* First Listed
* Agent
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Today you can book an appointment so
that we can show your team the Price
Reduction Report
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Supply and Demand Balance
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Your patch in general

Supply & Demand

£0-£199 000 £199 001-£350,000 £350,001-£500 000 £500,001-£650 000 £6/50,001-£1 250,000
(47 Properties) (198 FProperties) (171 Properties) (78 Properties) (105 Properties)

FRICE EANDS

B CUFPLY (Froperties) DEMAMND (Emails)




Your stock profile

Stock Profile

Fercentage in patch ws % percentage of your stock

0
£0-£1599 000 £1959 ,001-£350 000 £350,001-£500 000 £500,001-£650 000 £RS0 001-£1 260,000

Total Y ou Total Y ou Tuotal Y ou Total ou Total Y ou
47 0 198 2 171 4 78 4 105 1

FEICE BARNDS
B PATCH STOCK (Properties) YOUR STOCK (Properties)




Opportunity for action

Assess and improve the supply and
demand balance in your sales stock
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Today you can book an appointment to
assess supply and demand levels for
your stock
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Winning Landlords
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Iwould like: Pl More details . To view a property
Are you renting for the first time in the UK?
£1,500 pcm O Yes o

Rosie Williams £346 pw

What's your employment status?
one 1bedroom flat

07455152409 O Full-time Part-time

Rightmowe Road, ZX Land

ress Marketed by O Self-employed Unemployed
3, Cecil Griffiths Close. Tonna, Neath Port Talbot, SA11

3FF, United Kingdom (O Retired Student
Johnson & Rankin

Emai Test Road, ZX Land, ZX99 1AA O Prefer not to say

laura.williamsi@rightmove.co.uk

Do you have any pets?

. . O ves o
Answer a few more questions below to help Johnson & Rankin,

Enquiry & Tenancy Manager Demo understand your requirements

and quickly see if you're a good match for this property. Will there be any smokers living at the property?

'l take less than two minutes O Yes o No
Stores your answers for next time

Saves time on calls from agents

About you

Does your househeold's combined yearly income exceed £45,0007

O Yes O No

About your move
When do you want to move in by?
o Within 2 weeks o Within 1 month Based on the monthly rent for this property. we recormnmend
£45,000 as the minimum household income.

(O Within 3 months (O within 3-6 months
Are you aware of any adverse credit?

O More than 6 months O I'm flexible O Yes
What's your desired length of tenancy? O No
O &months o 12 months

O Prefer not to say
O 18 months O 24 months

(O over24months Soft credit check

With your permission, we can run a soft credit check. Based on this,
Whe is moving in? . -
and your answers to the questions above, we can give Johnson &

O Family Friends Rankin, Enguiry & Tenancy Manager Demo a summary of your

ightmove &
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[[] selectan [ ] 4u  James Utara

Status

|Umnnha::h:d 'l

ER APPLICAMTS [12) Sorted by most recent

— E Bookaviewing >
[:] James Utara 5S5ep 11:21am » Runcredit check
E>  Respond to applicant >
[] JamesUtara 5Sep 10:55 am » Runcreditcheck  Uncontacted Ee v =
Generate offer
(] TimStowe 45ep 10:59am 3 Runcreditcheck  Uncontacted Elo i
Phone +44 07963222115
(] JamesAurora 3 Sep 3:10 pm » Runcreditcheck  Uncontacted Eo % i § _
Email Jjames dawe@rightmove couk
. 152, Coles Lana, Sutton Coldfield,
[] TimStow= 35ep12:27pm ® Lowerrisk o - B Address Birmingham, B72 INS
(] sophiewnitfield 3 Sep 12:00pm ® Lowerrisk - Hi1 v O Moving date Within 2 weeks
Tenancy length 24 months
] JamesAurora 3Sep 10:16am > Runcreditcheck  Uncontacted EHo 1Y
o Family
M th
e 2 adults, 4 children
[] TimStowe 3 Sep 10:10am ® Lowerrisk EHo 7 o
5
R 4 x Dalmatians
(] JamesAurora 3 Sep 9:51am » Runcreditcheck Uncontacted EHo ¢ O EEEEE Yas
First time Yas
(] JamesAurora 2Sep1:22 pm > Runcreditcheck  Uncontacted Eo ¥
Employment Full time employed
A Indicates housshold income does not
Gartrude Pippil 29 Aug 8:41 R ditcheck  Uncontacted o ¥ O ili
E] ppin g am » Run credit checl = Affordability £45.000
Indicates they have a guarantor
— : . A = Guarantor ] s 2
|| Tabby Limon 29 Aug 8:40 am » Run credit check Eo iy I required
Inecicate: some rent up front
Optional info R =

Indicates savings could support rent

Adverse Credit Mot aware

itmove
elieve it



Better information with

Enquiry Manager leads to better
conversations with tenants which
leads to more conversations with
landlords
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Opportunity for action

Win landlords by engaging with
tenant enquiries more
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Today you can book an appointment
with Laura or Alice to show your team
how Enquiry Manager can work for
you
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Rent Guarantee
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45% of landlords have experienced
Rental Arrears

27% of cases took more than 6
months to resolve
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Source: Rightmove Data



Only 28% of landlords have a Rent
Guarantee product

Increase profit by £120 per property
per year

rightmove &

believe it
Source: Rightmove Lettings Report August 2025



Opportunity for action

Increase your profit, protect your
reputation and talk to landlords
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Today you can book an appointment
with Laura to talk about Rent
Guarantee

rightmove &
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Powering ™~
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