
What does that mean?
It means I’ve invested time to study all areas of the 
property industry, learning from working industry 
experts and I’m now a fully qualified agent.

I’ve been independently examined on my knowledge 
of all aspects of estate and lettings agency, including 
compliance with legal requirements, negotiation skills and. 
progressing your transaction through to completion.

What does that mean for you?
Formal qualification isn’t mandatory for estate or 
lettings agents in England. Not all agents choose to 
undertake a formal qualification.

I believe in upholding high standards and maintaining 
a deeper understanding of the industry. 

My qualification means:

I’m 
Rightmove 
qualified 

It’s the equivalent of an 
A-Level, governed and 
regulated by Ofqual.

I’ve studied and passed  
the Level 3 Certificate 
for Estate and Lettings 
Agents (CELA).

Why are Rightmove helping agents to 
get qualified?
Here at Rightmove we’re committed to promoting 
industry best practice, so home-moving is as easy 
and joyful for UK movers as possible. 

Our new qualification is designed to support this 
aim, helping agents achieve the highest standards 
of professionalism and service, so you can feel as 
relaxed as possible when moving home. 

Rightmove is the UK’s 
most visited property 
website1, getting over 196 
million visits a month2.

   I know my stuff
So you can trust that I fully 
understand all aspects of your 
sale or let.

  I understand how to operate in 
an ethical and dependable way
So you can be confident that I’m 
working hard to support your best 
interests as a vendor or landlord.

Sources: 1. Comscore, 2022 
    2. Google Analytics, 2022 monthly average

 
  I hold professional standards
So I know how important it is 
to provide regular updates, 
communicate clearly and 
provide a high quality service.

  I understand compliance
So you can relax, safe in the 
knowledge that I’m well-equipped 
to dodge any issues or delays. 


