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Retain, gain, influence

find your happy



Landlord loyalty cycle

Are you asking
buyers if they plan
to let their property?

* * Or are there

Are you asking your opportunites to get

tenants if they have 40 o/o of landlords last referrals from a sales
a property to let? instructed an agent when they only agency?

had just bought a property’
HOW TO WIN

70/0 of tenants are
landlords?®

is already
a customer:
“I kept hold of my
flat when | bought my
new home and let it out.
If I find another great
buy-to-let I'd like to
purchase another

72%
of landlords who
remained with
their letting agent
did so because
they were satisfied

42%
of landlords said
professionalism is
the most important
factor when

evaluating an e & .
agent’s ability to - 3 with the prope:ty
. z > managemen
meet their needs' S, Once you’ve found Kate, keep N service'
2 her with the landlord S
) loyalty cycle &

260/0 of landlords said good
property management means advising
on investment opportunities’

Sources: 1 Rightmove 015; 2 Rightmove Mystery Shop results Jan-Mar 2015; 3 Rightmove Consumer Confidence Report, Q2 2015; 4 Property Academy Landlord Survey 2014; 5 Property Academy Landlord Su



Lead locally to win more

430/0 of landlords said their ( > 9 OUt Of 10
biggest motivation for contacting landlords use Rightmove
an agent was the agent’s strong when looking for their next

local presence’ buy-to-let investment®

How do landlords find an agent?

On the street
Online

33 0/0 found an agent on

o . q
19 /o via walking down property websites like Rightmove'
the high street!

190/0 via for let/sale
boards'

(o) .. .
7 /0 via direct mail' 130/0 found an agent on Google

where Rightmove is the no.1
searched for business in 2014’

46 % of landlords live

from their rental property+

f landlords live
i o/, ° ir rental property’
That means your online 33 /o from their rental p

visibility is critical to
your landlord’s sense
of your local presence




Put Rightmove to work as
your instruction winner

Attract more landlords in Rightmove search results

4 seconds is the average amount

"% £231 pw | £1,000 pcm

3 tos acoiy
8 bedroom detached house 16 rent
Tong Forge, Shifal, Shropshie,

L wcres with
porch, antrance hall, guast cloakreom, Iving Foom, dining room, brsskdast
itchan, 4 doutle bedeooms. 3 bathrooms

Mo detas
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FIND A REMOVAL COMPANY
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foos apphy

& badroom detached house 1o rent.
Otcitury Wels. Ludiow. Steapshire,

VIP

treatment:

Luchiow,

Aen-suites,

Mo oty

Impress
landlords with

Premium
Listings

Ao on JORSTNS by e & Pk, Lackow.
Calt 01584 111111 Loced call rate

7 savepropety B Contnct agent

of time to catch attention’

26% more people click
on Flexible Premium Listings'

45% of landlords choose

a lettings agent based on their area
knowledge.? Are you sharing local
information on your listings?

How to win
37% of landlords would not invite
an agent out to value their property
if they did not offer floorplans.
1/3 of landlords were not offered
a floorplan®

9 out of 10 landlords use Rightmove when looking for their next buy-to-let investment®.
Use the Lettings Lead Mapping tool to target landlords

Target your landlord hotspots

Each of these blue dots represents a landlord looking
for their next buy-to-let property in your area.

As 40% of landlords last instructed a letting agent
when they bought a property, you can target them
when they are actively looking to instruct an agent.

Contact your Account Manager to find out how
we can help you contact that landlord directly and
offer other ways you can use this tool to target
your marketing effectively.

Canvassing
Direct e-mail campaigns
Rightmove Local Homepage
Local area content on your blog or website
Local pay per click campaigns

Target your
marketing here

(2) Buy-to-let enquiries 9 Branch properties Q Competitor properties

Sources: 1 Internal Rightmove analysis; 2 Rightmove Landlord Survey 2015; 3 Rightmove Floorplan Survey Q2 2013; 4 Property Academy Landlord Survey 2013
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